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SAP Leadership in Oil and Gas

Industry Sub-Segment

integrated Majors
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Qil Field Services — Offshore
supply, construction & equipment
manufacturing
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Qil Field Services — Diversified
Qilfield Services
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Downstream — Refineries
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Downstream — Marketing &
Retailing
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SAP has Steadily Increased its Account Coverage
within the Fortune 500 Companies EE’

76% of the Global 500 companies are SAP
customers. Opportunity:
There continues to be tremendous up-sell potential into existing

customer base

SAP’s average account penetration represents only ~23% of the
workforce of any given customer compared to ~18% five years
ago; at some customers, SAP has achieved ~85% already

60 Existi ustomers account for ~80% of order entry, new
custoymens ~20%
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B SAP customer Life
Sciences

Global 500 companies
MNote: Public Services accounts are not considered in the Global 500 analysis

Source: Fortune Magazine, Global 500 2007; SAF internal analysis

S SAP AG 2010 / Investor Relations § Page 12
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v" Gathering
v' Comparing
v Importing
AND now

MANAGING!

Document
Activities
Invoices
Vendors
Materials
Services
Employees
Cost objects

Contracts
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SP12 Financial Report - Delay diagram

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2014

Delay in Month

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

2015
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Figure 4 Actual Vs. Budget

SPGFD Phase 12 Phase- 12 Operation Phase 19- Drilling & Phase-1 Revamping
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Create Contract Daily Reports Report Progress (SES) Generate Invoices

Document work progress view full regert
i

Total segments: 31
ton: s |
[T S—

To translate: 13 segments not transiated 8

L)

To correct: 3 segments with errors

i
Last change: None %
Last emror chec:  Never / ‘

Last comment:  None

Time? Vendor? Services?
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